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Instruction 

Answer one of the following two questions for 5% mark. Note that full marks will be 
given for clarity of expression, orderly and logical presentation of relevant material. 
 
 
1a. Define business marketing in your own words and 
1b. Discuss four major types of business customers 
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2. Business Marketing is known to be unique. Discuss five major differences 
between Business Marketing and Consumer Marketing. 
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