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Question 1: [5 marks] The first team skill you have studied in requirements engineering is analyzing

the problem. What are the five steps in doing problem analysis?

Question 2: [3 marks] What is the difference (and what is the relationship) between the user’s needs

and the system’s features?

Question 3: [12 marks] Two of the most important requirements elicitation tools are interviews and

workshops.

a) Which one of these tools is usually used first, and why?

b) How do you prepare for a successful interview?

¢) How do you prepare for a successful workshop?



