This is a first draft of a questionnaire prepared by the committee on IT Industry. Your input, modifications, omissions, additions are very important. Please send us your feedback as  soon as possible. The questionnaire will be in Arabic and English.

Questionnaire (First Draft)  

Name:

Company:

Position:

Part 1:

Your Company and IT industry

Q1) What is your position in your company?

Note: need to identify some categories perhaps.

Q2) What is the  core business of  your company?

Note: need to identify some categories perhaps.

Q3) Do you classify your business as part of the IT industry? If yes please explain why.

Note: need to identify some categories perhaps.

Part 2: 

IT markets and Your Company

Q1) What are the most relevant IT sectors to your company? 

Note: need to identify some categories perhaps.

Q2) Is your business operation local to the Kingdom, regional, or world wide? Please specify.

Note: need to identify some categories perhaps.

Q3) Has your company managed to exploit these markets to the full? If not please explain why?

Q4) What do you think are the main obstacles that prevent the  exploitation of IT market in your company?

Note: need to identify some categories perhaps.

Part 3: 

IT in your Business

Q1) Have you used IT to improve the productivity of your company? If yes, please explain how.

Note: need to identify some categories perhaps, e.g.

A
through e-business

B 
through MIS!!

Q2) Have you used IT to increase the size of your customer base? If yes, please explain how.

Note: need to identify some categories perhaps, e.g.

Q3) What do you think are the main obstacles that is preventing the adoption of  IT in your company to improve its productivity?

Note: need to identify some categories perhaps, e.g.

Part 4:  
IT Industry in Saudi Arabia

Q1) Do you think that Saudi Arabia can have a strong IT industry competitive with neighboring countries?

Q2) While neighboring countries are concentrating on foreign investment in IT or begin and IT hub, IT parks and internet cities...etc. Do you think that an IT industry in Saudi Arabia should concentrate on a different area than neighboring countries? If yes, what could it be and why?

Q3) In your opinion what are the weaknesses and drawbacks of the current IT situation in Saudi Arabia?

Q4) What are the strengths of the Saudi business model that can encourage and build a strong IT industry in the kingdom?

Q5) Do you think there is a monopoly of IT and Internet in Saudi Arabia? How do you see this?

Q6) What are the current obstacles in the face of an IT industry in Saudi Arabia? Customs? Tarrifs? Governmental regulations on Internet…etc.? Labor laws? Please elaborate.

Q7) Telecommunications infrastructure in Saudi Arabia (answer more than one):

a) is very primitive and can be considered an obstacle.

b) very good and sufficient to business needs

c) does not cater enough to our needs and does not fit in the Saudi business model.

d) needs complete review and enhancements

e) is getting better and better and it fits my needs.

f) Other (specify)………………………..

Q8) KACST and STC (answer more than one):

a) are doing very good job and we should all support them

b) are nothing but a big obstacle in the face of IT evolution in the kingdom

c) the internet should be free of censorship and viewed as an open global potential market.

d) I am not satisfied with that they are doing but I think we should give them some more time to improve.

e) Very much fit with the Saudi Business needs and model, so they are sufficient to our needs.

f) Their role should be reviewed and reconsidered.

Q9) IT industry in Saudi Arabia (answer more than one):

a) lacks the good labor.

b) Is growing very good

c) there is no IT industry in Saudi Arabia

d) we don’t need it

e) We must have it

f) Fits our culture

g) Nothing near our culture

h) Needs more investment

Q10) Do you have any suggestions to improve IT in the kingdom?

