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The Information Technology Center (ITC) is the primary computing facility at KFUPM. It provides computing support for education, research, and management at the University. It also provides services to various government and industrial agencies.

Organization of ITC

The ITC consists of the following departments as shown in the figure below: Academic Information Systems (ACIS); Administrative Information Systems (ADIS); Academic Technologies (ATS); Computing Services Department (CSS); Networking (NETS); and Systems Operations and Support (SOS).
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The CSS department serves the faculty, students, staff and the Research Institute with extensive IT consulting services and help desk support in addition to comprehensive examination generation and grading services and maintenance of hardware equipment. The ATS department supports faculty, students and staff in the design and integration of technology into their teaching, learning and research work. In addition ATS provides faculty, staff and students with the computing skills they require. ATS also supports general purpose and teaching PC Labs in addition to smart classrooms. Server administration of course management systems is also handled by ATS. the ADIS department maintains the University’s administrative applications such as payroll, personnel, financial accounting systems, material management, etc. In addition ADIS department has a software development section for developing new applications or reengineering of existing administrative systems. The NETS department is a service department for all the networking infra-structure, management and security in the University. The ACIS department is responsible for all applications related to student information. In addition, the ACIS department has sections that provide technical support to the University Libraries and their automation systems and services in addition to Web, portal, process workflow and document management support services. Finally, the SOS department provides systems and operational support to different operating system platforms (UNIX/AIX on RS/6000, z/OS on z/800, Win2K & Linux on Intel).

ITC Mission

ITC is committed to providing high-quality information services that foster a productive academic and research environment for students, faculty, staff, and management at KFUPM.

The Network

Networking facilities at KFUPM have seen exponential growth over the last five years. Networking facilities, which started with Novell based PC labs, now comprise a fiber optic Gigabit Ethernet backbone serving more than 7000 fast-Ethernet switched network points. All faculty offices, classrooms and PC labs are connected to the network. Faculty houses and multi-story student dorms buildings are also connected to network. The network is also enhanced to provide wireless LAN connectivity to selected buildings across the campus. Dial-in facilities are also available. 

General-Purpose PC Laboratories

ITC operates several general-purpose PC labs throughout the campus. These labs provide PC's for accessing the network as well as printing facilities. The locations and operation hours for each of these labs are announced in the ITC web site.

Internet and E-mail

All faculty and students at KFUPM are provided with internet and e-mail services. A faculty member needs a login ID and password for these services, which can be obtained from the ITC. The use of these services is expected to be in compliance with the applicable rules and regulations, provided at the time of application. Faculty members can also post their course or personal web pages. Such services can be obtained by contacting the ITC.

Departmental Support

The ATS department of ITC provides technical support to all academic departments PC labs, which are operated by the departments themselves. It also provides support services to faculty using technology in their learning and teaching. Technology training is also provided. E-learning facilities are also available.
Smart Classrooms Support

The ITC is also introducing technology into classrooms. Smart classrooms create new opportunities in teaching and learning by integrating networking, computers, and audio visual technologies. Currently there are more than 100 smart classrooms on the KFUPM campus available for faculty use. By the end of 2005, additional smart classrooms will be added, expanding its number to include all the university classrooms.
User Support

The CSS staff provides a wide range of support services to faculty members. A help-desk to answer queries is operated during daytime office hours. It also provides assistance to faculty members regarding hardware and software installation and support. In addition, ITC offers frequent short courses, tutorials, awareness seminars and workshops on PC applications as well as general user-orientation of university computing facilities.
Online storage administration and maintenance is provided by ITC {3.4 TB Storage Area Network , SAN) supporting Server Email Inboxes and enterprise storage  backup solution for all platforms,   AIX, Linux,  W2K, and z/OS that is based on the IBM Enterprise Storage Server (ESS-800). Network Attached Storage (3.0 TB Storage, NAS) space is provided using the advanced F-825 filer from Network Appliance. Each faculty/staff can get a free space of 200MB on the filer storage and 100 MB quota per Student (for storing home directories as an additional disk space).
ITC also provides high speed 24/7 network connectivity to faculty housing using ADSL technology.

For additional information, please visit the following URL: www.kfupm.edu.sa/itc 
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