Memorandum - Novel-Tea & Coffee, Inc.

To:
Tea n’ Coffee Shop Managers

From:
Food and Beverage Director, Novel-Tea & Coffee 

RE:
Reminder – Fundamentals of Coffee-making

Just a reminder to all Tea n’ Coffee Shop managers that it takes more than our fine beans to make a quality cup of coffee. Sometimes our employees are so busy frothing cream or sprinkling cinnamon that they can forget the five key factors to creating the best possible cup of coffee. Listed below are the five fundamentals of superb coffee creation:

Bean quality

Water purity 

Elapsed time from roasting beans to perking

Cleanliness of equipment

Elapsed time from grinding beans to perking

Please don’t forget to store all beans in clean, glass, air-tight containers to retain the freshness and aroma of the coffee beans. Beans from your weekly shipment that you don’t anticipate using within the week must be kept in the refrigerator or freezer. This retains flavor by preventing chemical reactions in the beans.

Thanks for helping to make Tea n’ Coffee Shops number one in the tri-state area. 

Novel-Tea News

Reporter:  Juan T. Sposito

How Much Lead is in Your Cup?

Caffeine is a product found in many popular beverages.  Yet most people are trying to curb their daily caffeine intake.  After all, the effects of excessive caffeine have recently received a lot of press coverage.  

As employees of Novel-Tea & Coffee, you will often get caffeine-related questions from customers.  The following list of common drinks paired with their caffeine content may help you answer many of those questions.

Perked coffee 90-150 mg

Instant coffee 60-80 mg

Tea 30-70 mg

Most customers also associate caffeine with chocolate.  A typical chocolate bar contains 30 mg of caffeine.  Yes, a cup of perked coffee does have three to five times the caffeine of a chocolate bar, but doesn’t a chocolate bar have a few more calories than a cup of perked coffee?

So hopefully this information will help you answer commonly asked questions about caffeine and help us better serve our customers.
