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Question # 1 [2 points]  
How principles are different from guidelines? 
 
 
 
 
 
 
 
 
 
 
 
 
Question # 2 [4 points]  
What are the eight golden rules of interface design?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Question # 3 [4 points]  
What are some of the positive and negative sides of extensive user involvement? 
 
 
 
 
 
 


