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Customer Satisfaction Survey
Thank you for shopping at The Garden Company! Your business means a great deal to us, as does your satisfaction. To give you the opportunity to tell us what you like about the store and what, if anything, you would like us to do differently, we have installed this Customer Satisfaction Survey as part of our electronic check-out process. Please take a moment to tell us about today’s shopping experience by answering some brief questions. You can use the Comments box at the bottom of the form to clarify your answers.
As a token of our appreciation for your feedback, we will mail you a coupon for 10% off your next purchase. Thank you again for stopping by today.

Please enter the date of your visit:

     
Types of items purchased (please check all that apply):

Trees, shrubs, vines, potted plants, starter plants, or seeds
 FORMCHECKBOX 

Garden tools and accessories
 FORMCHECKBOX 

Instructional books, tapes, or videos
 FORMCHECKBOX 

Did we have what you were looking for?


Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 



Please rate your level of satisfaction in the following areas:

Store cleanliness
 FORMDROPDOWN 

Employee helpfulness
 FORMDROPDOWN 

Price/value of your purchase
 FORMDROPDOWN 

     
Comments:

