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Key Concept:

The institutional perspective asserts that shared belief systems and social norms are embedded in organizational forms and explain organizational homogeneity and differentiation.

Assumptions:

The level of analysis can be at the organization or organizational field level.

There are limited options for structural reforms for an organization to choose from and a pressure is presented to which one to choose.

Institutional processes are unplanned and unintended; actors are often unaware that their activities are dictated by institutional requirements. Most people are not aware of why a belief system has been adopted, they take it for granted.
Shared beliefs and social norms evolve over time as a product of reciprocal human activity.

Different institutional spheres call up different belief systems; individuals and organizations employ a repertoire of behaviors to survive.

Constructs:
· Isomorphism, Two Types - competitive and institutional. Three mechanisms – coercive, mimetic, normative.

· Legitimacy

· Survival

· Reality

· Fragmented and conflicting environments, societal spheres

· Authority

Major Propositions:

· Once a belief or activity is institutionalized, it is perceived as legitimate, objective, and rational, and becomes a powerful force with “explosive organizing potential.”

· An organization will conform to societal expectations to maximize its legitimacy, resources, and survival capabilities; past a threshold level of institutionalization, actors will maximize conformance rather than performance.

· Organizations can perpetuate themselves by becoming “institutionalized rules” themselves either by accepting social norms or by shaping the environment.

· Higher levels of professionalization and state influence promote higher levels of isomorphism among organizations, and the level increase with increased authority of the influencer(s).
· Organizations will decouple activities from structure and use a logic of confidence in order to deal with conflicting environments and to minimize performance degradation.

