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Abstract

In this presentation, the current status and existing trends of IT in Saudi Arabia will be discussed. Although, this will be brief, but it try to covers the major aspects of IT in the Kingdom. To begin with, certain directions that are being addressed to place Saudi Arabia on the map of technology-savvy countries and make ICT (Information and Communications Technology) a major contributor to GDP will be detailed. These include developing a feasible infrastructure to accumulate the growing needs of the Saudi e-Business environment, promoting IT industry, and improving the human resources to meet the IT needs of the country. In addition to this, efforts are made to integrate IT into the education sector. 

Empowering individuals and organizations for the utilization of IT requires the availability of hardware, software, communication infrastructure, human capital, as well as a favorable environment. The extent of presence of such an environment (which depends mainly on regulations) and the availability of necessary technologies measures how eReady an organization or a country at large is to participate in digital economy.

Other key factors for eReadiness that demand consideration are telecommunication infrastructure, connectivity, human and budget resources.  eReadiness is the basic criteria required to facilitate the deployment of eGovernment, which is about transformation of the government structure and organization into a streamlined framework employing the tools and medium of the Internet, thereby helping citizens and businesses keep pace with new opportunities in today’s knowledge economy.  As for eCommerce, KACST (King Abdulaziz City for Science & Technology) is planning to place a PKI (Public Key Infrastructure) that will enable secure Kingdom-wide eCommerce. SAMA (Saudi Arabia Monetary Agency) is working on online payment system for B2B eCommerce. However, there are some infrastructural challenges that the Kingdom has overcome. Apart from this, there is a dearth of substantial professional personnel to build and maintain these knowledge-based industries. 

With regards to eLearning, the Watani project, a huge investment of potentially SR 5 billion over the next five years, is underway to connect the entire Kingdoms’ school, which is supported by His Highness, Prince Abdullah. The successful completion of this will provide access to the information to millions of students all over the country. The aim is to make technology, an integral part of student’s everyday life.

All these show that there is a real desire in Saudi Arabia to make sure that it has its share in the IT leadership in the region in the very near future. 

