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Brief 
Background:
More than 25 years practical business and managerial experience, and over 10 years experience combined with academic teaching of Business Communications and English language teaching skills at university level.
Education:
Bachelor of Science in Business Administration (BSBA) - 1987



University of Louisiana (UL)



Lafayette, Louisiana. USA. 

Major: Management
Masters of Applied Linguistics (MAPL) - 2007


University of Southern Queensland (USQ)



Toowoomba, Queensland, Australia

Academic
Experience:
Lecturer (College of Industrial Management) - 2010 till Present


King Fahd University of Petroleum & Minerals (KFUPM)

Student Evaluation: Received 8.5 - 9 on average 

Using significant management and business administration experience, background, and skills in classroom teaching and advising with focus on business communications and relevant English language enhancement for business purposes.  Writing, speaking, presentations, meetings, verbal and non-verbal communication are included.
· Teaching Business Communications MGT 210

Teaching the skills needed to be effective and efficient in the world of work: including writing, speaking, presentations, meetings, verbal and non-verbal communication that are needed to excel as a new graduate seeking to perform as a supervisor, manager and/or director in various business, industrial and governmental environments.  Prepared and coordinated major and final exams for all students.

Lecturer (Business Dept): September 2004 till 2010


Dammam Community College (DCC)   

Student Evaluation: Received 8.5 - 9 on average 

· Teaching Business Communications BA 200 (equivalent to MGT 210)
· Academic & English Coordinator during Summer 

This position involves several managerial skills to supervise/coordinate the administrative aspects of the role during summer, including coordinating major and Final Exams for DCC Prep year for several hundred students on campus. Successfully completed the work for this position in semesters 053 and 063.
· Vocational Training Coordinator - Summer Internship Course (199)
This position involved preparing the Summer Internship Booklet, laying out the procedures and guidelines for Summer Training, designing and preparing all forms necessary for summer training. Website: http://www.dcc.kfupm.edu.sa/vt.html   Established relations with over 50 businesses and industries for placing students in their prospective training for their summer internship course.  Supervised student’s progress in training, handled any problems, visited training sites, and gave suggestions and ideas to company supervisors for goals and objectives for training students.  Scheduled and marked final reports and oral presentations for students.  Conducted and prepared “Summer Internship Guidelines” presentation for students every year before departing for training.  Gave presentation called “Career Enhancement” for developing and preparing graduate students for their career choices, interviewing skills and resume building.
· Advised and counseled students on their academic program
This involved advising students on the existing job market trends, counseling students on their career choices and advising students which elective courses to take to better compliment their career.

· Attended committee meetings 

Placed on the strategic planning committee for Dammam Community College.  Gave suggestions for future facilities and technical material requirements for DCC.
Attended Strategic Planning seminar at KFUPM.
Placed on Supply Chain Management (SCM) Committee.  Helped revise and revamp the original Warehouse & Materials Management program of DCC. Searched and selected suitable textbooks for all SCM courses.  
Professional

Experience:
Commercial Manager: April 1992 – April 2003 
Khusheim Company for Industrial Equipment – Dammam, Saudi Arabia
Organizations’ main activity was selling and distributing industrial equipment such as: Makita power tools, Telwin welding machines, Steton woodworking machines, Kito chain hoists, Euromatic air compressors, Achilli tile cutting and polishing machines, Gasoline/Diesel Generators, Metal working machines such as lathes, milling, shearing, boring, drilling, etc., 

Raw materials: steel, aluminum, brass and bronze bars, just to name a few items.
Khusheim has over 200 employees and branches located in the following cities: Dammam (3), Khobar, Hassa, Jubail, Hafer Batin, Riyadh (2), Jeddah (2), Medinah, Khamis Mushait and Yanbu.

· Managed operations of 14 branches throughout Saudi Arabia, opened and established five branches after joining company. Designed Khusheim logo, showroom layout, and established computerized inventory systems.
· Managed Marketing team indoor as well as outdoor
· Setup and established sales teams for Eastern, Central and Western regions of Saudi Arabia.  Implemented sales commissions for sales executives, setup sales targets. Gave incentives for selling non-moving items. Conducted Sales training seminars for sales executives.  Held regularly progress meetings with Marketing team.
· Sales increased from 40 million Saudi Riyals in 1992 to 85 million in 2003 during my time.  
· Negotiated and acquired sole agencies for the following brand names: Makita, Telwin, Kito, Steton, Achilli, Bishamon and Euromatic. Involved giving presentations to persuade and convince the supplier that Khusheim was the right company for the job.  
· Dealt with all employee communications, customer communications, customer complaints and public relations.
· Handled all financial dealings for company: Opening of L.C.’s, purchasing currency exchange rates, currency transfers, etc. 
· Purchased and controlled over 25,000 items of inventory through a computerized inventory system that I help design and implement.
· Arranged all overseas shipping from suppliers
· Oversaw Warehousing procedures and policies
· Implemented quality control in all three main regional warehouses.

· Established safety procedures and guidelines for warehouses.

· Established a daily inventory counting procedure for moving items in all showrooms and a daily random counting through computer selection.

General Manager: July 1987 – May 1989

National Video – Dallas, Texas
· Managed four showrooms: Plano, Fort Worth, Duncanville & Farmers Branch
Owner 1989 – 1994 & Manager 1989-1992
Donuts Etc. – Lafayette, Louisiana
· Managed daily operations, purchasing, human resources and finances.
Owner/Manager 1985 -1987 (during college)

Tastee Freeze – Lafayette, Louisiana

· Managed daily operations of business

Personal:
Date of Birth: 10/5/84.  Place of Birth: Dallas, Texas. Nationality: American.



Marital Status: Married 
Presentations & Lectures:

· Summer Internship Guidelines, May 2006, 2007, 2008 & 2009, DCC
· Career Enhancement, May 2006, 2007, 2008, & 2009, DCC

· Career Day Opening, May 2006, May 2007 & May 2008, DCC

· Career Opportunities, May 2006, DCC
· Job Interviewing, April 2014, KFUPM
References Available Upon Request  
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