Revision Report [Paper 1086]

This document reports on the changes incorporated into the paper ‘Factors Influencing the Adoption of eCommerce in Saudi Arabia’, [Paper # 1086] as per the suggestions of the reviewers and editors. The paper has undergone a major restructuring and the comments of each reviewer are addressed individually below.

REVIEWER #1

Revision of Introduction: 

The Introduction section of the paper has been revised to objectively state the purpose of the research and the focus of the paper.

Literature Review Section:

A separate Literature Review section has been included which documents different models for behavioral intentions. The model used by the authors is explained in detail along with comparison with other models.

Separate Research Section:

A separate Research Methodology section has been introduced which specifically points out how the Theory of Planned Behavior was adapted to the Saudi eCommerce context and how the web survey was conducted.

REVIEWER #2

Shortening of Section on Infrastructure:

The section dealing with the state of Saudi Arabia’s infrastructure has been shortened. The association between studying the Kingdom’s existing technology infrastructure and the behavioral intention modeling is described within the framework of their collective influence on eCommerce.

Elaboration/Comparison of Behavior Models:

A separate section titled Literature Review has been included into the paper. This section explains different Behavioral Intention models and justifies why TPB was used in this study. Figure 7, which in the present paper structure is Figure 1, is also explained in this section.

Number of Respondents:

There were over 4000 respondents in this web-based survey. This has now been mentioned in the paper.

Bibliography:

The Bibliography has been corrected for inconsistencies. 

ASSOCIATE EDITOR REVIEW

Elaboration of TPB model:

This has been covered under the Literature Review Section as mentioned earlier.

Bibliography:

The quality of the bibliography has been significantly strengthened.

In addition to the above specific changes recommended by the reviewers, there were more general comments made about changing the tone, presentation of the paper. These recommendations have also been accommodated as much as possible.
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