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COMPANY PROFILE

IN-FUSION SOLUTIONS SDN BHD
Introduction

IN-FUSION Solutions Sdn Bhd (IN-FUSION), incorporated in December 2002, is a Bumiputera company specialising in e-learning solutions.  With courseware development as its core business, IN-FUSION provides supplementary services in virtual education technology and solutions.  IN-FUSION aspires to enable CRADLE-TO-GRAVE learning experiences to the global community through the use of IT.

To meet the business needs of our customers and also to ensure our future growth, we have formed strategic alliances with selected and renowned IT vendors such as SUN Microsystems, Oracle and Siemens.

IN-FUSION is dedicated to high-quality content, products and services that are all supported by unsurpassed customer service.
Our Vision

To be the premier ICT company providing virtual education solutions in a full converging environment.

BRIEF COMPANY PROFILE

Name of Company

IN-FUSION Solutions Sdn Bhd
Registration No.

601042-X

Business Address

47-4, Jalan 8/146
Metro Center, Bandar Tasik Selatan

57000 Kuala Lumpur 

Contact Numbers

603-9057 0808 (tel)


603-9058 0807 (fax)
Directors


Dr. Mohamad Salmi Mohd. Sohod
Dr. Syed Abdullah Syed Othman

Muhamad Dimyati Abdullah

Aznin Nur Ameran
The Management Team

Dr. Mohamad Salmi Mohd. Sohod

Chief Executive Officer

BSc in Manufacturing (Western Michigan University, USA), MSc in Manufacturing and Industrial Management (Western Michigan University, USA), PhD in Management (University of Bradford, UK).

Dr. Mohamad Salmi is the Chief Executive Officer (CEO) of IN-FUSION.  He is also the Deputy President of Technology & Development for UNITAR.  Dr. Mohamad Salmi has 6 years experience in IT-related setup.  He held various managerial positions including the Directorship of Research & Consultancy Division, the Director of Entrepreneurial Development Institute in University Utara Malaysia (UUM), Director of Malaysian Multimedia Entrepreneurs Corporation (MMEC) and Director of Malaysia Techno-Entrepreneurs Corporation (Mtec).  He has over 16 years experience as an academician at Universiti Utara Malaysia in areas of entrepreneurship and best practice management, e learning and quality management.  Currently, Dr. Mohamad Salmi is the Vice President of Asian Academy of Management.

He has contibuted tremendously to the thinking education community.  Major publications contributed towards the international education sector include the following:

· Joint Venture Autonomy in the Scandinavian Journal of Management (1995)

· Joint Ventures: Multi-Perspectives View, a paper presented at the Annual Conference of the Australia and New Zealand Academy of Management (1994)

· Work Values and Organizational Commitment: A Comparative Study on Supervisors among Multinational Firms in the Electronics Industry in Malaysia, a paper presented at  the Pan Pacific XI Conference in Beijing (1993)

· Future Challenges in Management Education: A Malaysian Case, a paper presented at the Society of Research in Higher Education Conference, University of Surrey (1990)

· Organizational Human Resource Management: A Combined Perspectives Towards an Integrated Worker in Jurnal Parlimen (1989)
Dr Salmi’s contibution towards the growth of education through ICT is also recognized worldwide.  In return for his support, he was appointed the Associate Dean (Content Management) of eTQM College in Dubai, U.A.E.  His corporate achievements include the successful development of UNITAR from conceptualization to business commencement.

Dr. Syed Abdullah Syed Othman

Senior Advisor – Training and Education Technology

B.Sc. in Mathematics, Indiana State University USA, M.Sc.Ed. in Curriculum & Instructional Design, University of Southern California USA, Ph.D. in Curriculum & Instructional Design, University of Southern California USA.

Dr. Syed has over 15 years experience in e-learning initiatives, content & curriculum development, organizational leadership, training and change management, teaching, and students development, with a history of excellent performance.  His involvement in e-learning can be highlighted as follows:

· Involved in several projects in Malaysia and Singapore; providing e-learning solutions for the public as well as for the corporate and government organizations, utilizing B2C and B2B e-learning portal models; instructional design, content development and content re-purposing;

· Designed an employee performance support system to enhance portal functional tools;

· Developed pre-prepared content of academic courses for Universiti Tun Abdul Razak (UNITAR) in CD-ROM and web formats;

· Developed multimedia skills curriculum for Terengganu State Skills Development Center (TESDEC);

· Initiated and developed academic curriculum and three bachelor’s degree programs for the Faculty of Media Arts and Sciences of Universiti Telekom/Universiti Multimedia Malaysia.  The three bachelor’s degree programs are Media Arts Innovation; Digital Media; and Film and Animation.

· Initiated and developed pre-university academic curriculum and academic courses for the Center for Foundation Studies and Extension Education of Universiti Telekom/Universiti Multimedia Malaysia;

· Developed multimedia skills and IT curriculum for Kolej Darul Iman, Malaysia;

· Served in curriculum committee of American Degree Program, UiTM Malaysia; and

· Developed youth development curriculum for Selangor Religious Department.
Muhammad Dimyati Abdullah

Head, Network and Systems Integration

BSc in Mechanical Engineering (University of Sunderland, UK), MTech in Information Technology (University of Tasmania, Australia).

Dimyati was a high achieving Master Degree student, obtaining distinctions in many technology subjects such as telecommunication network, CAD/CAM, Management of Information System and Numerical Control.  Dimyati joined Polytechnic Sultan Abdul Hamid in 1985 as a lecturer.  His areas of lecture included metallurgy, plant engineering, autoCAD, CAD/CAM, robotics, electro pneumatic, hydraulic control and programming.

He later moved on to be an assistant director of the Technical and Vocational Education Division, Ministry of Education.  At the ministry, Dimyati was appointed a committee member of several national bodies including the Human Resource Development Fund and the National Accreditation body of MLVK.  After serving the Ministry for three years, he decided to join the private sector by accepting the job offer from Time Telecommunications Sdn. Bhd, TTSB in 1995.

During his stay at TTSB, Dimyati was involved in many major network projects.  One of such projects was an e-government project, which is one of the seven flagship applications of the MSC, that involved implementing electronic kiosks around the country to enable the public to obtain information on government agencies while paying their utility bills online.

Aznin Nur Ameran

Head, Business Development and Management

BSc. In Accounting and Finance (University of Warwick, UK), ACCA, UK.

Aznin is a registered franchise consultant with the Ministry of Entrepreneur Development.  She has more than 11 years experience in the financial and business consultancy field.  She has also assisted several SMIs in the retail and manufacturing industry in obtaining financial resources from financial institutions and corporate investors.  Aznin has more than 7 years experience working with multinational companies such as Coopers & Lybrand Management Consultants Sdn. Bhd., Khong Guan Holdings Berhad and WA Franchise Development Services Sdn. Bhd.

Her main areas of expertise are:

· Financial studies and management

· Business planning and development

· Privatization

Mohd Fauzi Mohd Anuar

Head, Finance and Administration

FCCA, UK.

Fauzi is a fellow of the Association of Chartered Certified Accountants in UK.  He has had more than 10 years of working experience in the financial sector.  He first joined Arthur Andersen KL in 1993.  In 1994, he then entered the stockbroking industry.  He was primarily responsible for all finance and credit control matters and was also overseeing several operational departments.  Being a member of the senior management, he was extensively involved in key company issues such as disaster recovery planning and financial control measures, and was entrusted to formulate the company’s financial objectives.

After 6 years, he has gained extensive experience of financial markets and the regulations governing them in Malaysia.

In 1999, he joined the IT industry by becoming a consultant in a software company specializing in financial solutions.  Simultaneously, he started his masters degree in Multimedia and Information Technology with University Tun Abdul Razak.

Noriza Abu Hassan Shaari

Manager, Content and Courseware Development
M.A. (TESL), University of San Francisco, B.A. (Eng.) CSU, Sacramento.

Noriza’s passion and interest in education, specifically in teaching and learning is profound.  She has more than 11 years of experience in teaching and training at the secondary, tertiary and corporate level; namely MRSM, Akademi Infotech MARA, UUM, UiTM, IPM and Telekom Training College.

The next five years of her career was focused on the new wave of education, e-learning and learning through technology.  Her current interest roots in educational technology, instructional design and the pedagogical aspects of CBT and online learning.  She has the experience of developing more than 35 courses ranging from professional to tertiary to k-12 courses.  To name a few; “Pediatric Sedation”, “Pain Management” (Johns Hopkins Hospital, Baltimore), “Understanding the Brain and Human Intelligence”, “Business Communications”, “Marketing”, (UNITAR), Accounting (MKM), “MUET” and “Mathematics” and “Science” (Year 1, 2 and Form 1, 2).

Noriza has co-authored a Form 5 English revision book published by Cerdik Publication.  She has also been an editor to a number of primary and secondary text and revision books for the writers of Mahir Publication and Citarasa Publication.

To keep abreast with progress and self-development, Noriza’s priority also lies in the areas of R&D for content development, and for the teaching and learning through technology.
Syed Mohd Fauzi Syed Jabir

Consultant, Business Development

BA in Business Admin. (University of Toronto, Canada), ACCA.

Syed Mohd. Fauzi has over 10 years of experience in franchise and business operations.  He is the founder of SAFA Consultancy Sdn. Bhd, a registered consultancy firm with the Ministry of Entrepreneur Development that deals mainly with the development of franchise businesses.  He is a registered member as well as an assistant secretary of Malaysian Franchise Association.

PRODUCTS AND SERVICES

Our services are categorised into 5 categories:

(I) E-Learning Consultancy

We provide premium advice to clients who are planning to subscribe to e-learning or to develop their own e-learning infrastructure.  Our consultancy package includes the following services:

Conceptualizing E-learning Models/ Blueprint Preparation

With our extensive experience in e-learning, we are able to design various customized e-learning modality that best fits the business objectives of our clients.  There are three generic models of E-learning:

1. Independent / self learning

2. Independent / Web-Instructor led facilitation

3. Hybrid (independent / on-line collaboration & on-site facilitation)

The identification of the right model will depend on various factors, including the planned business model, capital availability, market demographics and investment planning.

Identification of Business Model

An e-learning model is not sufficient if not accompanied with a practical business model that generates good rate of return on investment for the stakeholders.  Our business and financial consultants, who are highly trained as business professionals and financial planners, will be able to assist in designing the business model that fits the business environment in the clients’ business territory / boundary.  An exit plan for the investors could also be strategised.

Design of IT Infrastructure / Network Architecture

Our Network and Systems consultants will assist in designing the infrastructure architecture including such facilities as data centre, central repository, servers, firewall, systems hardware configuration, LAN, WAN, CRM facilities and wireless connection that allows data transmission.
Systems Integration

Our technical consultants further offer network and systems integration services to ensure that the hard and soft infrastructure allows for efficient management and maintenance of the e-learning structure.  Our experienced team would recommend the right combination of hardware configuration and the application systems, including knowledge management tools.

Content Development Advisory

Our consultants will be able to offer advise on the design of the teaching-learning templates and the course contents.  With our numerous database on digitised courses and materials contents, the clients would be exposed to a huge bank of ready-made online materials.

Application Systems Development

Having developed several online learning management systems (LMS), our consultants would be among the world’s best to provide advise on the design of application systems for any organization and institution.  A typical LMS comprises of the following features:

· Maintaining list of users and users roles, registering students online, catalog of available learning resources, and restricting and granting access to users

· Maintaining and updating information needed to assign grades and academic credit, records of learner competencies, skills, certification and qualifications

· Scheduling learning resources, delivering digital learning content, recording results, and managing digital collaborative environment.

(II) Project Management Expertise

We have more than 10 years experience in managing diversified project types, ranging from the setting-up of a university to launching an online learning platform for the Armed Forces.

We use proven project management tools to ensure that all aspects of the projects are well managed and accounted for.  Critical areas of management include resource (material and human) management, financial and budget control, quality assurance and time management.

(III)
E-Learning Solutions

We strive to provide the best e-learning solution package tailored to our clients’ organizational needs.  We provide customized solutions, especially in the following areas:

Courseware and Content Development

We have proprietary technology in digitizing courseware in CD and web-based formats.  Digitization allows conservation of material, eases transmission across space and time, increased usability and rapid retrieval of the material involved such as printed books, journals, photographs, transparencies, blueprints, medical illustrations, documents, newspaper etc.  To this date, our team have been involved in the production of courseware for universities, schools and the corporate sector.  Some of the topics developed include Management and Business Studies, Computer Science, Mathematics, Continuing Medical Education and English.  The contents may include texts, audio and visual inputs, animation and video streaming.  Our pool of instructional designers, graphic designers and multimedia programmers can create superb quality of customized courseware to satisfy the special needs of our clients.

Application Software Development

Our main proprietary products are the online learning management system (LMS) called In-Learn( and the learning content management system (LCMS) called C-Box(.  Being one of the pioneer local company that develops LMS in-house, our LMS can be tailored to fit the unique needs of an e-learning environment as requested by our clients as it adopts the Open Source system and complies with leading LMS standards namely IMS and SCORM.

Some of the main features include learning administrative system, finance and human resource management, student registration, online tutorial and examination.  To date, IN-FUSION has developed LMS applicable for different organizational structures such as LMS for schools (K-12), colleges and corporate training.

Network and Systems

Our network and systems integration team provides enterprise management support (EMS), which incorporates technical and management services for the clients’ organization-wide computer and information systems.  Other peripheral services offered are web hosting, application hosting, server co-location and systems integration.

(IV)
Portal Development and Management

A portal is the Internet-based platform, which combines a wide variety of information and commerce resources to achieve some business objectives.  A good portal combines dynamic and compelling contents with services and commerce offerings, personalized to each individual user.

The design of a portal must provide a flexible and scalable infrastructure that can easily grow as the demands on the portal grow.  It must facilitate integration with existing systems, upgradeable for security and user access control, and allows user customization.

We provide consultancy services on the development of portals that allows the clients to reach a larger customer base.  Among the services we offer to clients include:

· Concept development for the portal;

· Navigation and flow development;

· Information placement and arrangement;

· Developing information strategy for the portal developed;

· Evolving the Data flow and data utilization strategies for portal;

· Aesthetics and design of the portal;

· Programming and development for the portal;

· Hosting and maintaining the software.

(V)
Propagator of State-of-the-Art E-learning Technologies

We are committed towards technological advancements and adaptation that improves the business performance of our clients through manpower efficiency and competency.  Our technology expertise is further extended for the following services:

· Compliance to international standards.  We provide the expertise to convert client’s existing application and content into IMS and SCORM complying products.

· Enabling technology.  We also have the expertise to upgrade any website and portal to enable the disabled to access and benefit from the contents of these websites/portals.

· Task-based Mentoring.  This new technology allows more efficient and accurate tasks to be carried out by technicians and engineers.

· Mobile Learning.  We are at the fore-front of leading innovative education/learning concepts including modile learning.

KEY SUCCESS FACTORS

New Development of Information and Communication Technologies

Our technology products and skills are always kept up-to-date and compatible with the environment around us in the new emerging world.  IN-FUSION has established an unblemished reputation in e learning.  IN-FUSION has also successfully developed a comprehensive package of e-learning solutions, encompassing the physical infrastructure, hardware/tools and software/content; and consequently developing international standard skill-sets in-house.

IN-FUSION is continuously researching the technology horizon to gauge future trends and anticipate user needs.  Strong alliances with major R&D and technology houses will be the main strategy to stay in the forefront of technology.

Skilled and Experienced Team

IN-FUSION has an in-house team of specialists and experts in Information Technology as well as in Communications Technology.  Such experts include software engineers, instructional designers, network specialists, technical specialists, art directors, programmers, graphic designers, multimedia programmers and systems engineers.  To ensure continuous enhancement of in-house expertise, IN-FUSION has devised a systemized training program, focusing on technical courses like Java programming, systems and network, and portal management.

Dynamic Market Place

Consumers are increasingly spoilt for choice. Technology can be confusing sometimes with all the new inventions everyday but people are more receptive of new things for as long as it improves their standard of living.  This makes the market place that IN-FUSION is targeting a dynamic one such that the company would need to offer enhancements and improvements to its clients and consumers on a continuous basis.  This provides continuous market opportunity to the company.

Continuous Research and Development

Continuous research and development contributes big advancement in the quality of IN-FUSION’s products and services.  This is the most critical factor that will ensure the survival of IN-FUSION in the long run.

Our Business Partners

Our business strategy is to foster strategic alliances and partnerships with leading technology institutions. This will ensure that we stay at the forefront of technology in the most efficient manner.

CONTENT PARTNERS
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NETWORK PARTNERS
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E-LEARNING APPLICATIONS
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Contact Us

Our contact details:

Contact Personnel

Dr. Mohamad Salmi Mohd. Sohod (019-308-0874)

Dr Syed Abdullah Syed Othman (019-382 8486)

Muhamad Dimyati Abdullah (019-235 6222)

Aznin Nur Ameran (012-389 3980)

Syed Fauzi Jabir (016-309-8582)

Business Address

47-4, Jalan 8/146

Metro Center, Bandar Tasik Selatan

57000 Kuala Lumpur

Telephone Number

603-9057 0808

Fax Number

603-9058 0807
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