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1. List the three components to quality management  
 
 
 
 
 

2. List the three components of quality cost.  
 
 
 
 
 

3. For the company under-study, there are three phases for the quality improvement process. 
List the components of phase I. 

 
 
 
 
 
 

4. List three key issues that were identified in quality assessment stage. 
 
 
 
 
 
 

5. List three challenges (process acceptance) faced the company under-study in 
implementing TOM. 

 
 
 
 
 
 
 

6. List three favorable processes that worked for the company. 
 


